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Impact of Information Technology on Organizational Development in State
Institutions: A Case Study of Ibb University
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Rabab Mohammed Ahmed Ja’far
Head of Internal Control and Audit Department, Ministry of Education and

Scientific Research

Abstract:

This study aimed to identify the impact of information technology (IT) use on
organizational development at Ibb University, and to determine the extent of IT
use in organizational development at the university. To answer the research
questions and test the hypothesis, a descriptive-analytical approach was used.
Data was collected from a sample of (30) employees from the university's
administration and the Vice Presidency for Student Affairs via a questionnaire.
The SPSS software was used to statistically analyze the data and test the
hypotheses. The study concluded with several key findings, including: The overall
use of information technology at Ibb University was high, with a mean score of
(4.14), indicating a high level; organizational development at Ibb University was
generally low, with a mean score of (2.38), indicating a low level; and there was
no statistically significant relationship between IT use and improved
organizational development at Ibb University.

Keywords: impact, information technology, organizational development,
government institutions, Ibb University
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