E N ol A il IS 520 453 SN o) Gl Clashn 255 54 |

-

\-

~N
Ol Ao g | Ol 523 (g3 409 ST WY Bylonid ) Gdad Cilaglie 5245 (Sube
Glgelond | AUy uo bl Cigeulond ! 3wl (L) N (ioms (G951 5
Lt asl o
arwa.aleryani@gmail.com
J

Gy Copa 45,8 2 A0y AN Bylait) Godad WAlS) (e AByan () Cndl is Bus

CREED) ) SLAL HB1g5 Sie e Attt MR e (el eyl Gles ;A0 piseiss)
14 CBudg Leso ¢ Ay STV Bylovid! Gadatd ey ( Agilatly dca¥l ¢ Aopdadly dayla¥
Tatly ¢ Ay AN Slaitly Zhattl Hgasdl LU Aelad¥ L3455 Gus Adae ) !
@3 4B 9 Lasulg drwgond! Aalai¥Wlg Adlall 2leglal | ASd) DLty ol ySOMED GBI Acimil|
M2 Sy 455 ,0 Salbga (po A ganne (pe AigSe Aiue le WiLiwl 2393 I OB 2o
323 Sy 45,0 lghs paang (peudly &g SIS Bl (pal ! e OOLLALY aay ol
Oldlaiag 29 ASIN B5lanilly A, ally (plalall (St B A8ya0 3929 ] Cmdl Jiagl A3
Gt Ay Aylaily dapdadly Aadid) Olopliall g OLllaitl Ha155 ) 28Lo¥ly gl
Grdad Bkt Lebad) 3)13¥1 8 [ meag pAI1 399 Sl yglaly Lo ¢ Adg ST 3l
Ol gl) Aigh e Lguoyg G Oldadul| Aulge le Lol Lguayamg Ay SSINI 3Lt
Blanitd Glaedaty 2,3Y1 ol Com il |glaly Lo « Ay ASIYI Byl pliinian¥ Uigiaag Lud
Baly) e Joay 2 ASIHI Byl pludial OF cond ! (rglaly ¢« Zda¥1 B L3l (e Gig ST
CAa LAY a2y ¢ Jeall il Ae o IS (o S 95 puin D prbs (ads gl o 1a¥) Belass g Alold
pUAY 2. Caads 3929 pgldl Comdt O Y] ¢ (nalogll igar g CBg gty Silandard) Jlay] W89 e pu
By (ST Hguad gy 01 Lo ¢ 2D 2l Ay (39 ASIW Jaall 2 Acia¥) COlgntd
Bylnid! Budaty ALaT) el pully BIAaYl adg 2 Ayya¥l Obigiud) g AS)lie 2 Lilall
Ol gl o)t 33N T @enstl Bals) Lganl Sheogid! (po auiay Ciom Il 751 48 g .39 MY
¢ GRSV Joall Tolesmt (598 ol pllad aing g ¢ Zag ATV Bjlil) Gudad Lo pebialiy
B! Gl g Do losal Ologlall Lo o 9S00 Adiomid| G| Conody jaglald dasliag
Alexg duogantl dalext Amibdly Glubew g Glanydd audg Bygrdg ¢ Hleiwls Adg iSIN
e Aoyl Bygpd g ¢ Auig ASIYI CdLelaidl 2. AL Balyi Aced! SLatlidly Claall)

+ Ay SSTH Byl Aty Gudas ALY gl yudly CBIMAY! pudog 2 AylaY ! Sbygricad |

[ 2016 yuso — sday ol saadl — dal JI &l 127

el oy i |



mailto:arwa.aleryani@gmail.com
mailto:arwa.aleryani@gmail.com

E N ol A il IS 520 453 SN o) Gl Clashn 255 54 |

Abstract

The research aims to determine the extent of e-commerce implementation in Great Deal
Company. This was achieved through investigating the availability of the implementation
requirements in the company. The data was gathered by distributing a questionnaire
where the sample group was the staff of the company. Interviews were also used to gather
more information from key personnel in the company. The results showed good
understanding for the importance of e-commerce from the company’s employees. The
results also proved that the essential requirements to implement e-commerce were met.
Additionally, it was shown that everyone agrees that e-commerce supports and increases
the efficiency of work and employee’s performance. The only weakness presented in the
results was the security concerns of e-commerce implementation. The research came up
with some recommendations for the company such as setting some clear guidelines and
policies to protect privacy, increasing customers’ confidence in e-commerce transactions,
training employees and involving them with setting the goals and programs of e-
commerce and its application with the high level management.
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International Telecommunication Union, Switzerland. Also available at
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