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Organizational Justice and its Relationship to the Conduct of Employees’ 
Organizational Citizenship at Ministry of Education, Yemen 

Dr. Abdulaziz Abdulhadi Elameri 

Associate Professor of Education Management, Faculty of Education-Abs, Hajjah 

University 

Abstract:

       The study aimed to investigate the relationship between the dimensions of 

Organizational Justice and the dimensions of Organizational Citizenship 

Behaviors of the employees of Ministry of Education in Yemen. The researcher 

used quantitative method to answer the questions of the study and used a 

questionnaire for collecting data about the variables of the study. The sample of 

the study was a stratified random sample that consisted of (155) employees. The 

results of the statistical analysis showed that no relationship between 

Organizational Justice and Organizational Citizenship Behaviors. The results 

indicated that there is a low level feeling of Organizational Justice, while results 

pointed out that employees showed a high level of Organizational Citizenship 

Behaviors. It has also shown that there are no statistically significant differences 

between the average of the respondents about the Organizational Justice and 

Organizational Citizenship Behaviors attribution to the following variables: 

(gender, job classification, educational qualification, age, and years of service). 

Based on the study results, a set of recommendations was proposed. 
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Study Variables
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 Terminologies) (Study

 2008

2838 

  

.(Moorman,1991:846)

 المتغيرات الديموغرافية 

 ت الخدمة في الوزارة(.)الجنس, المسمى الوظيفي, المؤهل العلمي, العمر, سنوا
 

  التوزيعيةالعدالة 

 الإجرائية العدالة 

 التعاملية العدالة 
 يثار الإ 

 سة الكيا 

  الروح الرياضية 

 عي الضمير و 

 السلوك الحضاري 

 المتغير التابع المتغير المستقل
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Organizational Justice
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Karriker & Williams,2009:114



 

125 
 

   2022ديسمبر (   –( )يوليو 2( المجلد ) 16( العدد )  8السنة )  

 

 يز عبد الهادي العامريد.عبد العز  وعلاقتها بسلوكيات المواطنة التنظيمية  التنظيمية العدالة
 

Noruzy, Shatery, Rezazadeh, & Hatami, 2011,843

2006

Brockner,2002:5920076061

1

2

3

4

5

6

7

Usmani & Jamal, 2013, Fatimah, Amiraa, & Halim, 2011Rai, 2013



 

126 
 

   2022ديسمبر (   –( )يوليو 2( المجلد ) 16( العدد )  8السنة )  

 

 يز عبد الهادي العامريد.عبد العز  وعلاقتها بسلوكيات المواطنة التنظيمية  التنظيمية العدالة
 

1

2

3

4Vroom

1Distributive Justice

Adams)1963

2012150

Gül, 2011,136)

Ince

2 Procedural Justice 



 

127 
 

   2022ديسمبر (   –( )يوليو 2( المجلد ) 16( العدد )  8السنة )  

 

 يز عبد الهادي العامريد.عبد العز  وعلاقتها بسلوكيات المواطنة التنظيمية  التنظيمية العدالة
 

Thibaut & Walker

1975

 ,Elamin & Alomaimئج

2011Rai, 2013,261

1Consistency

2Unbiasedخ
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(Usmani & Jamal,2013:353) 
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 :Organizational Citizenship Behaviors 
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Citizenship Behavior)(O.C.B)1988
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(Non-Mandated Behavior

(Prosocial Behavior) (Extra-Role Behavior)
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(institutional spontaneity Behavior) 
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Role Behaviors)Ahmadi, P., Forouzandeh, S. &  Kahreh, M., 2010)

Sofiah, Padmashantini& Gengeswari,2014:74 

 

Jihad, Farzana & Mohamad, 2011:152
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3
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20037273Sharma, Bajpai& Holani 2011:68; Chou, 

Chou, Jiang,& Klein 2013:106 
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1

2

3

1

2

3
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5

6

7

Organ (1988)

(Organ & Rayan,1995:778-779, Polat,2009:1592-1593)

1 (Altruism)

2Courtesy
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4Conscientiousness

5Civic Virtue

Moorman, 1991

Abu Elanain,2010

 :The Previous Studies

2202
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2116
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0.05
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50

(Mueller and Price,1986)

(Asgari, et al,2011) 

Asgari, Nojabaee, & Arjmand, 2011)

127

Guangling , 2010
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: Methodology and Procedures of The Study 
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Study Method:

 Population and Sample of the Study ) 
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2017

2012

1

  
  

043%95.9 7394.9 

44.125.1

05101175011

20290.6 01%90.9 
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229.4 09.1

27001100011

71089.52088.9

00%10.5 411.1

75201132011

 

31191.400090.9

308.6 009.1 

420011011011

   

141  91.5 

14  9.0 

155   100 

39 25.2 

44  28.3 

72  46.5 

155  100 

 3   1.9 

 136   87.7 

 16  10.4 

 155   100 

71 3  1.9 

7101 50  32.3 
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:(Study Instrument)    

and Moorman, 1993)Niehof

Organ, 1990)

Instrument Validity

Face Validity)

200720122012

6

ضو

خذتمررر

65

0111 99  63.9 

113  1.9 

 155 100 

1 3  1.9 

201 33  21.3 

0001 8  5.2 

01111 71.6 

 155  100 
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283

10

11

7

375

7

8

7

8

7

 :Internal Validity (Structure Validity

Pearson 

Correlation Coefficient3

3

011401
*

 

2
 

11435
*

 

7
 

.8041
*

.8841
*
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3α≥0.05)

 :( Reliability of Questionnaire)  
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4
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Cronbach's 
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0.904 
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000 
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T(Sig.) 
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1.004 .322 

 14 2.01 .41 

 
 1141.94 .68 

.015 .903 
 14 2.31 .67 

 

 

 1142.77 1.01 
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 14 2.84 .92 

 1142.26 .67 
.167 .685 

 14 2.38 .61 
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21022014
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1.560 2 .780 

.522 
.59

7 
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